
DTC 00:ER01 

B3E090266900W14 

Diagnostic procedure

DTC 00:Er01 Cassette deck 
DETECTION 
CONDITION • Cassette deck cannot implement insert and eject commands. 

POSSIBLE CAUSE
• Defective cassette tape (deformation, broken, or foreign material 
stuck/attached) 
• Cassette deck malfunction 

STEP INSPECTION ACTION 

1 Can cassette tape be ejected? 
Yes Go to the next step. 
No Replace the cassette deck. 

2 
Verify condition of the cassette tape 
when the error occurs. 
Is the cassette tape normal? 

Yes Go to the next step. 

No Repair (remove foreign material) or replace the cassette 
tape, and go to the next step. 

3 
Clear the DTC. 
Insert then eject a normal cassette 
tape. 
Is DTC 00: Er01 displayed? 

Yes Replace the cassette deck. 

No DTC troubleshooting completed. 
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